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OUR ACHIEVEMENTS



Environment - Water

• Implementation of water management plan.
• Installation of low flow showerheads and faucets in guest rooms and public restrooms
• Use water-efficient toilets that gives the option to use half water per flush.
• Offer guests the option to reuse towels and linens to reduce laundry and water usage.
• Fix any leaks immediately to avoid water wastage.
• Educate staff and guests about the importance of water conservation and ways they can help, such as 

turning off taps while brushing teeth.
• Use drought-tolerant plants in landscaping to reduce the need for irrigation
• Use of recycled water for non-potable uses such as landscape irrigation.
• Monitoring water usage to identify any areas where conservation efforts can be improved.
• We annually ensure the integrity of the pipes through the use of high pressure tests before opening.
• Instead of using fresh ground water for filling up swimming pools we use instead sea water were is 

possible.
• Public showers operate with push buttons

2023 Target.
Conservation of water consumption as 2022.

Target : 
1.Reduce water consumption by 10% by 2026 through the implementation of reuse systems and 
the improvement of irrigation techniques.



Environment - Water

Total Water consumption per Year (QM) Water consumption per Guest Night (QM/GN)

YEAR TOTAL QM/YEAR

2024 21600 

YEAR GN TOTAL

2024 135.392 0,16



• According to the explicit commitment of our provider, 100% of the electricity supplied to the hotel derives 
from renewable sources

• Turn off unused equipment and appliances when not in use, including computers, printers, and other office 
equipment.

• Encourage guests to turn off lights, TVs, and other electronics when they leave their rooms.
• Electric vehicle charger installation to encourage customers and staff to use greener, environmentally 

friendly vehicles
• Installed LED or energy-efficient lighting in guest rooms and public areas

Conduct regular energy audits to identify areas where energy consumption can be reduced through new 
installed ISO:50001

Educate staff and guests about the importance of energy conservation and ways they can help, such as turning 
off lights when leaving a room or unplugging chargers when not in use.

Environment - Energy

All domestic hot water is produced using heat pumps



Environment - Energy

The renovation of the Apollon Suites has been completed, along with several rooms at the Apollon 
Beach Hotel, where energy-saving techniques have been applied (high-quality thermal insulation, 
installation of automatic mechanisms for air conditioning shutoff when the room door is opened, etc.). 
A renovation of the main building of the Apollon Beach Hotel is scheduled for the winter of 2024-2025.



• Segmentation of hot water network into smaller ones to reduce recirculation heat losses
• Installed energy-efficient heating and air conditioning (HVAC) systems
• Heat recovery utilization of the air conditioning system for pools heating
• Installation of high efficiency Heat Pumps for the production of DHW
• New High Efficiency water cooled Heat pump for DHW in central building.
• Installation of high efficiency HeatPumps for heated pools

Target 2023.
Conservation of Energy Consumption as 2022.
ISO:50001 certification

Environment - Energy

Target:
Energy Consumption: Achieve a 5% reduction in energy consumption by 
2026, compared to 2024 levels.
CO2 Emissions Reduction: Reduce CO2 emissions from energy use by 5% 
by 2026, compared to 2024 levels.



Environment - Energy

Total energy consumption per Year (kWh) Energy consumption per guest night (kWh/GN)

Year Electricity Gas Diesel Total KWH

2024 1,109,265.36 197,209.78 32,828.19 1,339,303
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THE ENVIRONMENT – Waste Management

100% of below hazardous waste is recycled 
according to legislation requirements in 
collaboration with partners

Hazardous Waste Company Certifications

Light Bulbs Katheris S.A.
ISO 9001, ISO 14001, ISO 18001, ISO 
39001

Club cars' Batteries Katheris S.A.
ISO 9001, ISO 14001, ISO 18001, ISO 
39001

Batteries Afis Katheris S.A.
ISO 9001, ISO 14001, ISO 18001, ISO 
39001

Electrical & Electronic 
equipment Katheris S.A.

ISO 9001, ISO 14001, ISO 18001, ISO 
39001

Cooking oils
Environmental Friendly 
Solutions  ISCC EU 

Solid Oil Gaitanis 

Lubricants Datseris / Petrogen ISO 50001, ISO 9001, ISO 14001

Tires Local garage 

Toners Anakyclosis S.A.

Simple Solid Waste recycling Company Certifications

Metals Katheris S.A.
ISO 9001, ISO 14001, ISO 18001, ISO 
39001

Paper
government recycling 
infrastructure

Plastic
government recycling 
infrastructure

Glass Creta Eco Phoinix
ISO 9001, ISO 14001, ISO 18001, ISO 
39001

Waste to landfill Government landfill

Simple Solid waste is recycled and re-used 
through external partnerships to the extend 
they are available in Crete and Greece. The aim 
is to significantly reduce the amount of solid 
waste in landfill, as well as to empower circular 
economy. 



THE ENVIRONMENT – Organic Waste

We aim to decrease 70% of our waste to 
landfill in 2025 by composting organic waste 
in order to use the produced fertilizer in our 

gardens



THE ENVIRONMENT – Hazardous Waste & Simple 
solid Waste Management

This is the first year that the quantities of recyclables are recorded. Target for 2025: increase the waste 
recycling rate to 50%



Sustainable Purchasing Policy

PURCHASING SUSTAINABLE CRITERIA
We are committed to using mostly locally sourced products & we strive to contribute 
to the development of new, sustainable local businesses that can be included in our 
supply chain.

F&B SUPPLIES 
We have implemented a number of criteria for our food and beverage purchases; 
buying local, seasonal ingredients, from certified organic producers, limit purchases 
of fish species at risk etc.

ENVIRONMENTAL PRESERVATION THROUGH RESPONSIBLE PROCUREMENT 
We aim to minimize the intake of natural resources, as well as the use of toxic 
materials, and manage according to the best available environmental options the 
waste and pollutants generated from our operation. Our practices include: purchase 
of animal cruelty-free amenities, paper & carton products from Fiberpack  certified 
suppliers, chemical solutions by suppliers that apply environmental-friendly 
protocols  etc.



Responsible Sourcing - Guidelines

Working towards the adoption of a sustainable consumption we  aim to minimize, the intake of natural resources, as 
well as the use of toxic materials, and manage according to the best available environmental option the waste and 
pollutants generated from our operation. A number of additional practices ensure conservation of the environment:

1. We purchase electrical & electronic equipment that complies with RoHS, the EU directive that deals with the 
use of certain hazardous substances in electrical and electronic equipment. 

2. New electrical & electronic equipment is assessed according to its energy efficiency.
3. Life cycle assessment is conducted prior to each purchase in order to conclude to the most efficient option. 
4. We purchase high performance cleaning & hygiene products from leading company that comply with 

international environmental policies and sustainability goals. 
5. We give priority to purchases of items in reusable packaging (returned to the suppliers) and recyclable 

packaging & containers. 86% of our F&B and consumables packaging is recyclable or reusable. 
6. We purchase chemical solutions from one of the international market leaders in industrial water and process 

treatment, applying environmental-friendly protocols on its operation.



Responsible Procurement – F&B Supplies

31.60%

19.39%

49.01%

F&B Supplies Fianancial Balance 2024

LOCAL NATIONAL INTERNATIONAL



F&B Supplies - Highlights

35% of our purchases comes from 

direct purchases by the producers

43% of wine purchased is 

locally sourced 
 &

51% of wine purchased is 

nationally sourced

80% of Bottled water is 

locally produced & sourced
100% of fruits 

purchased is fresh

90% of vegetables 

purchased is fresh

46% of cheese purchased is 

locally and nationally produced

76% of cold cuts purchased is 

locally and nationally produced



Consumables - Highlights

83% of single use paper items 
(napkins , toilet paper, hand towels) used in Blue Palace 
is FSC, Blauer Engel and EU Ecolabel certified and derive 
from a company certified according to :

• ISO 9001 Quality Management
• ISO 14001 Environmental Management System
• ISO 4801 Occupational Health and Safety

100% of printing paper is PEFC. The 

Programme for the Endorsement of 
Forest Certification, is a leading global 
alliance of national forest certification 
systems.



OUR COMMUNITY

Local Economy Empowerment is conducted through various ways, like:
▪ Hosting local craftsmen and producers to exhibit and sell their products within our Hotels
▪ Through our Sustainable Purchasing Policy 

31.60%

19.39%

49.01%

F&B Supplies Fianancial Balance 2024

LOCAL NATIONAL INTERNATIONAL



OUR COMMUNITY











How we treat OUR PEOPLE

All our employees, regardless of gender, nationality and age, are treated with respect and dignity. It is our commitment 
to provide a safe working environment that fosters equal treatment and provides equal opportunities for all.  At the 
same time we do not allow any comments or behaviors that may reasonably be considered harassment, or reflect 
prejudice of any category (race, religion, national origin, age, gender, sexual orientation or disability).
• We support the protection of human rights, especially of our workers, regardless of gender, age, nationality, 

educational attainment, etc. 
• We respect the inalienable right of our staff to participate in the trade unions that represent them, regardless of 

ideological & political views.
• We provide a safe & healthy working environment.
• We denounce any form of exploitation of children.
• We support the elimination of discrimination in employment & promote diversity in the workplace.
• We always operate with honesty, integrity & in full compliance with applicable law.
• We train our staff & provide equal opportunities for professional advancement. For the fairer treatment of employees 

and continuous improvement, we implement performance evaluation systems.
• We do not allow unfair competition; we do not tolerate corruption.
• There’s a strong focus on D&I policies by the HR team, encouraging staff to equally address complains or concerns.



Our People - Highlights

39,5 %
Male 
employees

60,5 %
Female 
employees

62 %
Turn over

45 Hours of  
trainings

77 %
Local 
Employees



At Koralli SA we are committed not only to achieving excellence in hospitality but also to advancing our sustainability 
efforts. Each stride we take towards sustainability is part of a larger journey—a journey that is best traveled together 
with our guests, partners, and community members.
How You Can Help
1. Water Conservation:
•Reuse Towels & Linens: Opt to reuse your towels and linens during your stay to help us significantly reduce water 
usage.
•Report Leaks: If you notice any leaks in your room or public areas, please inform our staff immediately. Every drop 
counts!
2. Energy Saving:
•Switch Off: When not in use, help us save energy by turning off lights, air conditioning, and electrical appliances in 
your room.
•Support Our Renewable Initiatives: Appreciate that the energy you use at our hotel comes from 100% renewable 
sources—your support for these initiatives is invaluable.



3. Waste Reduction:
•Recycle and Reuse: Utilize the recycling bins provided in your room and around the hotel for 
appropriate waste segregation.
•Support Plastic Reduction: Join us in reducing plastic waste by using the alternative products 
provided, adhering to our roadmap towards a plastic-less operation.
4. Community Engagement:
•Local Purchasing: Support our local economy by participating in events and using products crafted by 
local artisans, available throughout our hotel.
Your Participation Makes a Difference
Every action you take to support these initiatives contributes to our collective impact on preserving 
the environment and enhancing community welfare. By engaging with our sustainability goals, you 
help us create a positive change that resonates beyond your stay.
We invite you to be an active participant in our sustainability journey. Together, we can achieve more 
and ensure that our beautiful destination remains vibrant and thriving for generations to come.
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